THE IRVING
TERMINAL:
DISPENSE WITH
THE FAMILIAR

By the year 2020, more than 70% of the world’s population will be using smartphones*. Our mobile
devices are as much a part of our daily lives as our wallets and purses — and for digital natives,
they’re often the most important accessory. Irving is designed to meet this emerging trend head
on, with automation technology that reinvents fundamental self-service interactions: cash-in
and cash-out. Differentiate your brand and delight your consumers with a terminal that eliminates
unnecessary components while enabling a true omnichannel experience.
Bring-your-own-device (BYOD) access offers a natural extension to a commonly used device (the mobile phone), and eliminates
the need for a physical screen, card reader and PIN pad:
• Users can be authenticated through Near Field Communication (NFC), Quick Response (QR) Code or biometrics.
• Consumers can schedule transactions via mobile, rather than entering a PIN at the terminal.
• Eliminating components reduces complexity — driving down the total cost of ownership — and minimizes opportunities
for fraudulent activity.
IT’S FAST.
Withdraw cash in less than 10 seconds with cardless authentication.

IT’S SECURE.
Transact through a secure mobile wallet, with no cards to swipe or PINs to enter.
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IT’S CONVENIENT.
Use a smartphone, a device that’s familiar, intuitive, and always available.
34"
20"

DISCOVER THE BENEFITS OF A MODERN, MOBILE-ENABLED APPROACH TO SELF-SERVICE BANKING.
TALK TO YOUR DIEBOLD NIXDORF REPRESENTATIVE TO LEARN MORE.
Diebold Nixdorf’s Irving is a proof-of-concept developed to gain valuable customer feedback on the feasibility of future self-service solutions. The look, dimensions,
capabilities and other characteristics are subject to continual improvement and change.
* “Ericsson Mobility Report: 70% of world’s population using smartphones by 2020” Ericcson, 2015
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